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Payroll now or 
pay a fine later - Minster’s
 alert to businesses over 

National Living Wage 

She said: “Since the introduction of 
RTI legislation, there really is 
nowhere to hide for firms across 
the country and with the new pay 
rules only a matter of weeks 
away, it's vital they take steps to 
update their systems.

“Some businesses have complained 
the national living wage will put an 
additional burden on them but 
the law is here to stay. All the 
information that HMRC needs, 
including wages, dates of birth and 
National Insurance numbers, it has 
already.”

“Even employers who are fully 
aware of the change and have 
budgeted for it have to take extra 
care to ensure their payroll 
system is updated and ready to 
pay the new rate from 1st April.”

Susan said companies have to make 
sure their software is capable of 
adjusting to the change.

She added: “Businesses shouldn't 
assume their software or 
payroll bureau will advise or alert 
them. It's an employer's 

responsibility to ensure systems 
are ready otherwise they will face 
HMRC's strict crackdown and 
hard financial penalties.”

As most of our customers know, 
Minster has more than 35 years' 
experience in ERP and payroll 
systems and have ran numerous 
payroll-related seminars, 
including a focus on auto-
enrolment and RTI. These 
sessions are run prior to the 
legislations coming in as part of our 
commitment to outstanding 
customer service.

We supply payroll software, training 
and implementation as well as IT 
support services.

Businesses looking for advice 
on updating their payroll 
systems can call us for more 
information on 01562 68211 or 
email the team on 
sales@minstermicro.co.uk. 

The alert has come from IT and 
payroll specialist Susan Marlow 
who says the vast majority of 
businesses have yet to revise 
their systems despite the new 
national living wage sweeping 
into effect from 1st April.

Susan Marlow, finance director at  
Minster, says employers will have 
“nowhere to hide” when the 
changes come into effect due to 
stringent minimum wage 
checks by HM Revenue and 
Customs.

Under the new rules, every 
employee aged 25 and over will 
be entitled to at least £7.20 per 
hour, a 50p per hour rise on the 
current rate.

Businesses failing to pay the 
increased rate could face a fine of 
£20,000 per worker - a message 
Mrs Marlow is pushing following a 
Department for Business, 
Innovation and Skills study that 
found 55 per cent of employers 
had yet to update their payroll 
accordingly.

Businesses across the county have been
warned to check and update their payroll 
systems or risk a severe penalty.

Susan Marlow, Financial 
Director at Minster
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Another successful 
Minster & Opera 3 event 
On Thursday 25th February, the 
Minster team held a successful 
event with Pegasus at their offices 
in Kidderminster.
As Pegasus have recently announced 
that support for Opera II will end 
within the next 24 months, we 
decided to hold an Opera 3 event 
for customers and prospects looking 
to upgrade their systems before 
the end of life announcement is made.
It was also an ideal chance for 

businesses looking for new ERP 
system to help with their growth. 
Pegasus Business Cloud, Payroll 
Self-Service and Timesheets were 
covered in the agenda as well as an 
overview of other features and 
benefits the product has to offer. It 
also gave attendees a glimpse into 
what Pegasus has in store for future 
developments. The event was 
received well and since having the 
attendee surveys back, the overall 

opinions were that it was another 
informative, helpful and well 
organised event that had a ‘friendly’ 
atmosphere.
Because of it’s reception, we are 
planning to hold another Opera 3 
event in the near future, so please 
keep an eye on Minster’s website.

Upcoming Events
As well as holding events in-house, Minster will 

also be attending local ones:

- Black Country Chamber of Commerce 
(Breakfast and Lunch networking)

We aim to go to at least 2 of these a month so 
if you are going to one, let us know!

- Hereford and Worcestershire Chamber of 
Commerce Spring Expo - Thursday 4th March

We are at stand 26 - right by the entrance! We 
have another ‘Easter’ theme competition again this
year so come along and say hi and maybe pick up
one of our orange bags which went down a storm

back in October!

- Made in the Midlands Factory Tours
We will be aiming to get to each of the factory 

tours this season ahead of their annual exhibition
in Wolverhampton on 12th May (Stand 22).

If you are holding any networking events, 
product seminars or are visiting any 
exhibitions this season - let us know! 
We love to support local businesses!

Windows 10 Update
ALERT

Upcoming Events

As you may be aware,  Microsoft have released a 
new update for Windows which needs to be 

installed by July 2016.

Minster would just like to remind our clients that 
whilst many of our customers have updated their 
systems without a problem. We have had quite a few 
calls come in over the past few months where 
programs and applications haven’t been compatible 
and, therefore, they haven’t been able to access them. 
On top of this, it has also caused issues with older 
versions of systems and software that these 
businesses rely on for their day-to-day processes.

If you haven’t already installed Windows 10, please be 
aware of the risks, check the compatibility of 
your software, programs and applications with the 
update and ensure you have understood all the 
implications.

If in doubt, feel free to call Minster and we can 
arrange an engineer to book a slot in with you to go 
through the whole process with you and be on hand 
should any issues arise at that time.


