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How Valuable Is
Your IT Support Contract?
monitor incoming emails and remove any
Let's be honest, we often rely on search engines when IT

fraudulent ones before they put your network at

issues occur that stop us from completing our day-to-day

risk.

tasks. How much time do you think we waste searching
the internet for answers rather than picking up the phone

Our support contracts come in a number of

to get the help and support we need?

different shapes and sizes - tailor made to your
specific business requirements. Minster offer

When it comes to IT, it's often difficult knowing who to turn to

telephone, email, remote and onsite support to

when things go wrong and before you know it, you've wasted
an hour of your day watching YouTube videos and trawling through

keep your IT equipment running smoothly with
no faults. You decide what you'd like us to

websites looking for an answer (and that's before you've even

support, from your PC'S and servers to your

attempted to fix the issues yourself). Minster understand you have

Microsoft Office package, and modify it as you go.

much more important things to spend your time on, especially as

We like to think of ourselves as a remote

the working day goes by so quickly. That's why it's crucial for you

addition to your team.

to have a dedicated IT team on hand to fix your systems the
moment anything goes wrong.

Your IT support contract is invaluable to your
business and can cut time wasting, costs and

At Minster, we pride ourselves on being pro-active when it comes

headaches. Don't put your business at risk,

to technical support. That's why we offer a range of Sentinel

protect it and provide yourself with pain-free IT.

products that allow us to monitor your systems in real-time and
fix issues before you're even aware of the fault. Take hard drives as
an example, with Sentinel Remote Server Monitoring on your
contract, we are able to spot a hard drive failure and order you a
new one before you have even noticed.
Sometimes it’s not just things that break that affect productivity.
Minster also offer services such as Sentinel Web-Protect to limit
the websites that employees can access to both prevent
distraction, and, more importantly, to protect against websites that
pose a threat to your systems. Sentinel Mail-Protect allows us to
also place protective spam filters on your emails, allowing us to
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Minster’s GDPR Preparation
With the new General Data Protection regulations being enforced, Minster are proud to announce that we
have taken the neccessary steps to ensure we are GDPR compliant. Data protection is paramount to us,
therefore we have updated all of our policies and procedures, also introducing new processes in order to
protect the data of our employees, customers, suppliers and prospects.
By now you should have received copies of our updated policies. If you haven’t seen a copy of our policies,
you can request them by emailing mydata@minstermicro.co.uk.

Never miss an
opportunity with
an integrated
CRM System!
The sales team at Minster understand the importance of
an easy-to-use CRM system. Let's face it, having a fully
integrated system in place allows employees to be more
productive and can save a lot of company time.
Pegasus Opera 3's CRM utility is a centralised database
that allows you to store prospect, customer and supplier
data securely as well as log all communication and track
activities in a productive manner. The system integrates
with Opera 3 Financials and Supply Chain applications to
give you clear visibility across your business.
We're all guilty of appointments or follow ups slipping our
mind from time to time which is why Pegasus CRM has an
active alerts tool, enabling you to set reminders so you
haven't got to worry about missing an opportunity. The
system takes care of all the finer details for you, meaning
you can concentrate on closing those all important
business deals.
The module also includes an easy reporting tool, allowing

you to report on sales pipeline and forecast effectively.
The reporting feature fully integrates with Microsoft
Excel to give you flexibility over your reports. As well as
helping to manage sales pipeline, the CRM system also
takes care of your service management and helpdesk
management. This allows your business to track
upcoming opportunities, right the way through to
providing them with customer support and account
management.
Wouldn't it be more efficient if you could store all of
your sales and marketing efforts in one place? Opera 3
CRM helps you to improve your business potential with
its integration with Microsoft Outlook. This means
marketing teams are able to send e-shots and import
incoming e-mails to the CRM utility. The system also
makes it easy to do mail merges and it can generate mail
shots for specific contacts or groups. This improves the
visibility for sales and marketing teams working together
as it improves the visibility and communication between
the teams.

