Autumn Newsletter 2021
- Prepare today
for the threats of tomorrow!
After a recent spike in cyber crime, our R&D team have been
trialling a variety of anti-virus products as part of Minster's
cyber security commitment.
Following a full review, Minster are proud to announce that
we are now offering the next generation in anti-virus
software - SentinelOne®.

SentinelOne® is a next generation anti-virus solution,
called Endpoint Detection and Response (EDR).
It uses artificial intelligence and machine learning
technologies to look at the behaviour of your system, rather
than just relying on identifying known threats and viruses.
Click here to contact the Minster team for more information!
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Just to let you know...
Microsoft have announced that there will be
changes made to their pricing structure as of
March 2022.
We will be in touch with you closer to the time
with more specific details!
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Introducing the newest members of
Team Minster!

As a result of a sustained period of growth within Minster, we are pleased to announce we have
taken on five new members of staff within our technical support team.

We understand how important it is to ensure that our staff numbers reflect the growth within
our customer base to guarantee that we can provide a consistent gold standard of support to
our customers. We are also keen to continue our employee development program so have
restarted our apprenticeship scheme for this year.
Simon Redican and Steve Loader have joined Minster as Senior Applications Consultants
and Pegasus Developers. Simon and Steve have each been software consultants for over 20
years, specialising in Pegasus software development; we are really excited to see the effects
of their expertise upon the business through their support of both our customers and our
current applications team!

As well as investing in experienced, highly skilled technical people, we are proud to have relaunched our apprenticeship program after last years’ hiatus and have employed 3 new
apprentices! We believe that it’s so important to employ young people within the IT industry;
not only to offer a fresh outlook upon business technologies but also to ensure that there is a
continued transfer of knowledge from those who have many years of hands-on experience
within the sector.
Click here to read more about our new apprentices Oliver Price, Sean Hancox and Ben
Harbach!

We're in the Press!
We recently celebrated a 15 year
partnership with one of our customers,
5 Star Windows & Conservatories, and
are pleased to say it hit the news! The
story came after 5 Star got involved in
our Customer Spotlight campaign
where they reviewed and gave
feedback on the service Minster
provide to them.
Our article was published on a variety of different platforms, including the Kidderminster
Shuttle and local Chambers of Commerce - Click here to read the write up!

If you're interested in giving your feedback on the service and products
we provide you with the opportunity to be involved in a joint PR
campaign, contact the marketing team:

marketingteam@minstermicro.co.uk.

Technical Transformations 101
Minster have been hosting a series of webinars aimed to help you
transform your business processes through technology.
Following the success of our first webinar, focusing on Sales
Management, we are excited to invite you to the next in the series:
Subject: Debt & Credit Management.
Date: 7th October 2021
Time: 10am

Join us for a live demonstration of Pegasus Credit Management as well
as a live Q&A with our Sales Manager, Paul Taylor, and Managing
Director, Susan Marlow.

Call: 01562 68211
Click here
to register your interest.
Email:
sales@minstermicro.co.uk

