Winter Newsletter 2020

Exciting News!
As

of

January

2021,

Minster customers will have access to the new
'Minster Hub'!
Our new knowledge base has been created to offer a customer space
in which you can easily access a range of information from brochures to
password security guides as well as an opportunity to Meet the Team!
This customer hub will replace our original payroll portal- although access to our
payroll area will be incorporated. We have aimed to make it as user-friendly as
possible and would love to gain some feedback from you all in the new year!
The password to access to the hub will be attached to all customer
documentation. (You can also contact your account manager for access.)
The link to the new page can be found below:
www.minstermicro.co.uk/minster-hub

Christmas Opening
Hours
Support lines will be open as per below:
Wednesday 23rd December - Normal Opening Hours
Thursday 24th December - 9am until 2pm
We will then reopen on Monday 4th January at 9am.
We would like to take this opportunity to thank you
for your custom and support throughout an entirely
unpredictable year! We hope you all have a great
Christmas and prosperous new year.

Microsoft Teams: Things you need to know!
This year has seen a significant
increase
in
reliance
on
technology in order to carry
out the basic operations of a
business, particularly the ability
to keep in contact with
colleagues, customers and
suppliers.
Microsoft Teams allows you to communicate and collaborate
with your contacts in a user-friendly way, whilst also offering
high end security and compliance allowing you to work with
confidence.
If you are already using Teams, has your business been using a
free subscription this year? In March 2020, Microsoft
announced that they were offering free Microsoft Teams
licensing in response to the COVID-19 outbreak. However,
this is only for a limited amount of time!
Your license for Microsoft Teams will only remain free until
your next agreement anniversary or renewal on or after
January 2021.
Get in touch with the team for help with your Microsoft
License Subscriptions!

Minster House
115 Worcester Road
Kidderminster
DY10 1HU

01562 68211
01562 829782
minstermicro.co.uk
info@minstermicro.co.uk

minstermicro
minstermicro
Minster Micro Computers
Minster Micro Computers

